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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
IRCTC

"ClN-L74899DL1999GO1101707" , E-mail: info@irctc.com, website : www.irctc.com
2024trrtc'r'c/l'sv/06/DllcrrMBElt/4 4 97.01.2025

M/s Sri Madhura Sai llawarchi Catercrs
1-l-332 and 1-1-33211, Vinayak Nagar,
Nizamabad,'I'clangana-50300 l.
Sh. Ilavi Kiran Mattaparti- 9553l j1717,gSil3S6S6S6
bawarch i. nzb@gmail.com

Sub: Award of temporary Iicense -cum- commcncemcnt of On-board Catering Scrviccs in train
n<>. 17 413- I 4,'I'PTY-lrDY.
Ilcf: l,imited [l-'Icnder no.2024/LIICTC/1'SV/06/|)ECEMI]ElV44 opened on 02.01.2025.

With lclcrcncc to t[-rc sr-rbjccl tncntioncd abovc, i1 has bccn dccidcd to award you the temporary
liccnsc l'ot' provisiort of ort-board catcring Scrviccs in above rncntior.rcd train without palltry car
(throLlgh 'l'SV) for a pcriod of 03 monlhs or finalizatior-r & comrnenccment of long tcrm
tcrldct's whichcvcr is carlicr, purcly on adhoc basis subjcct to thc tcrms and conditions cnshrined in the
totldcr docutnct.rt, which shall fumr parl of thc Liccnsc. 'l'hc above award of tcrnporary licensc is
subjcct 1o thc tcrms and conditions of tcndcr docurncnt and Govcrnmcnt of India dircctivc to contain
COVII).

A) Irr viow of 1hc abovc yoLr al'c rcquired to submil thc Liccnsc fec within five (05) working days ol.
issr-tc of LOA or 05 working days bcfore date of corrlu.lcnccrlcnt of opcralion whichevcr is latcr.
Lctter ol'acccptatrcc is to bc sr"rbrnittcd within fivc (05) working days of issuance of I-OA or as
adviscd in LoA along with Sccurity Dcposit to bc subrnillcd in concerncd zonc as dctailed below:

Liccr.rsc fcc
GS'r'@18%
'I'otal
Sccurity dcposit

'lts. 14,567l-
' ' 11s.2,6221-

= Ils.l7,ltl9/- (to be paid at IITCTC/SCZ)
' Its.l,7l9l-(10% of the Quoted LF'to bc

submittcd within 05 working days as atlvised by
IITCTC (to bc depositcd in IIfC'IC/SCZ)

Spl. Sccurity dcposit ,.. NIL
lll)S deposit - Its. 344l- (to tre paicl at IIfC.I.C/SCZ)

Sccr-rrily dcposit ar-rd Quotcd LIr plus applicablc GS'l- as pcl' lcrms and condilion of liccnse to bc
submiltcd at Il(c'l'c/ SCZ. llank acociunl dctails of Iltc'l'c/ SCZ is as undcr: -

Account Name Indian Railway Catcring &1'ourism Corporation Ltd.

r\ccount Nurnbcr: 00210350000387

r\ccrtr-rnt 111tc (lul:r:cnt

Bank Name

Bt"".h 
_..- HDtrC Bank

f-^La,f.rp"f , ff ya.r"frra
IFSC Code HDFCo000021

@
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'['hct'c is tro provisiou lol dclaycd payrncnt and failr-rrc to pay as pcr schcdulc shall bc lreatcd as

'clclar-rlt' and aotion shall bc takcn in accordancc with tcndcr conditions.

Itrvoicc will bc issucd aftcr rcccipt oIpaymcnt aloug with GS'l'nr,ulbcr and billing addrcss provided
lol thc sarnc.

Ii) YoLr aro rcquircd to stafl thc provision of catcrirrg scrviccs as pcr advisc of IIICI'C/SCZ.

C) ltirst clay ol' start ol' oatcring scrviccs in thc lrain will bc trcatcd as datc of comrncnccrnq.rt ol'

Onboard Catcring Sclviccs.

D) You arc rcquircd to subrnit thc list ol' proposed pickup locations f<rr rncal (13/lr, lunch & dinncr)

alorrg with its addrcsscs lbr approval ol'IRC'I'C.'l'hc sarnc should bc subrnittcd as indicatcd in the

ctrcloscd li>rrnat lor acccplar.rcc lcltcr.

Ii) If yoLr lail to aoccpt thc ol'fbr of award of I.icensc and I'ails to rcrrit liccrrsc l'cc, within thc

slipulatcd liuc as adviscd by ll{C'l'C, Action will bc takcn as pcr tcrms ol'clausc no. 3.5 of Gcnclal

Conclitions of liccnsc- soction onc.

!') Supply/Salc o1'I{ailnccr is 1o bc rnadc irr the train in tcnns of clause no. 2.1 .a(a), (b)& (c) of Scopc

ol Worl< ol'thc tcndcr condition on MI{lr.

I)oint o['Salc r.t.rachit.rcs as pcr clausc 2.3.3 o1'tcndcr docurncnt has to bc cnsurcd.

All I'}AI) itcms of'brands approvcd in Calcgory A and A spccial by IItC'l'C arc orrly to bc sold in

1hc 1rain.

IRC'I'C approvcd, I'ackcd brandcd lt'l'll iterns likc poha, lIpma, Vcg rncal, Combo rncal etc. with

ItSSn I liocnsc and MI{P, with bcst bckrrc datc has to bc availablc in additior.r in trair.r in adclition

1o cookcd fbod-

Strict compliancc o1'guidclirrcs issucd by Govcrnrncnt ol'India, MI IA and this oflloe for COVID-

I9, in this rcgard, shor"rld bc lollowcd and any violaliorr thcrcof shall invokc pcnalty which rnay

oxtcnd upto tcnnination oI contract.

Awald of licot-tsc is sub.icct 1o thc Ijnal onlcornc of WPs ljlcd in diffcrcnl I Iigh Cour1.

'l'l.rc tcrms & Corrdition ollcndcr documcnt is an intcgral parl of this lcttcr ol'Award.

'l'his issucs with approval of Cornpctcnt Authorily.

I(indly acknowlcdgc thc rcccipt of this lcttcr.

(Ranjit Singh Nayal)
DGM (P&T)

For GGIWProc.
Iincl:-'I'endcr l)ocurncnt
Copy :-

(;)

II)

r)

.D

K)

I,)

(;GM/SCZ- to proviclc datc olcotnrncncclrcnt as per prcscltt lrain schcdulo.
(;M/MCS - l'or kind infonnation and ncccssary action plcasc.
A(;M/MCS - Ibr kind inl'orrnatiorr and ncccssary action plcasc.
AGM/I.'in - for kind inforrnation and nccessary aclion plcase.
Ccntral Control - lbr kirrd inlormatior.r aud ncccssary aclion plcase.
A(;M-l'I' - lor l<ind ir.rlollnalion arrd uploacling on lli.C'l'C l)or1al.

q'U
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!'ormat lbr acceptance of award of tcmporary liccnsc
('I'o be givcn on company/firm's lettcr hcad)

O roup (]cncral Manager/SCZ
IRC'I'C/SCZ

Sub: Awar<l of temporary liccnsc -cunl- comrnenccmcnt of ()n-board Catcring Scrviccs in train
no. 17 413-1 4,'I'l''[Y-PDY.
Iteli Your ol'licc letter no.2024llllC1'C/fSV/06/DtlcllMIlElll44 rJt.07.01.2025.

With rcfcrcnoc to abovc, I/wc hcrcby convcy my/or.rr acccptancc of thc tcrrrs and conditions ol thc
tcnrporary liocnsc.

Socurity dcposit as pcr clausc 2.8 of Gcneral condilions ol' liccnsc- scction onc 'l'O tlE I)AID A'l'
SCZ:-

2.9 ol'Gcncral conditions of li SCZ

lrlrrtltcr clctails of rncals (l)/lr, lr,rnoh & dinncr), pick up locatious for thc abovc trair-rs arc as undcr: -

'l'rain no. Scrvicc Details of mcal
supply unit along
with addrcss

Namc of contact
person of the
meal supply unit

1

I'honc no. of
contact
pcrson

17414 Lunch

lltc'l'C ot' i1s authorizcd pcrsou or nominatcd ageuoy is fi'cc to inspcct thc abovc premiscs as and
whcn rcclr-rirccl.

I/Wc atn/alc rcady 1o oolrlr.rcnoc scrviccs in thc abovc train as pcr advisc of IIICTC.
Signalure:
M/s
Namc of authorizcd
perso
Date.
I'lacc
Scal ofthe licensee

cllcc

'l'rairr rro. Sccurity
dcposit

'l'otal llank I)clai1s I)crnand drafl/llankcrs
chcquc/ll'l'GS/NIIF'f No./llank
Guarantcc

,lcclrsc lco as pct claUSC lto. ol ltccusc- scction onc'l'O llll PAID A
'l'rairr

11().

Liccnsc l,'cc GS'I'
(cDl8%

'l otal Ilarrk Dclails l)cmaud draft/Bankcrs
clrcquc/l{'l'(iS/N I jli'l' No.

Nt$"
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